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ABSTRACT

The coronavirus (COVID-19), which has impacted the world from 2019 to the present,
has caused a global threat. As a result, the spread of COVID-19, including the closure of
all levels of education in Indonesia, declined globally, and all levels of education in
Indonesia were forced to work online. This study examines women who work as lecturers
in universities, both public and private, and their role as mothers in Indonesia during the
COVID-19 period. Data analysis in this study used Interpretative Phenomenological
Analysis (IPA), and thirty-five lecturers were interviewed to analyze the relationship
between professional and family life. This analysis shows that gender discrimination still
occurs in some workplaces and households, which harms the psychological well-being
of lecturers and homemakers. Overall, this study helps understand the work and family
disputes that have arisen during COVID-19 in private and public universities for women
who work as lecturers and act as mothers.
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L INTRODUCTION

During the COVID-19 pandemic, there has been an impact on the education world,
particularly in public and private universities. During the pandemic, the learning process
has changed through online methods, where most activities occur from home. Changing
the work process from being at the office or university to being at home has a significant
impact, especially for female lecturers in public and private universities. Where they are
faced with the condition that adaptation process becomes a new norm in daily life during
the COVID-19 pandemic and a patriarchal culture that is still prevalent in some
Indonesian households, requiring them to adapt to online methods and policies of higher
education during the pandemic (Aldossari and Chaudhry, 2021).

Patriarchy describes the presence of male dominance in all aspects of life,
including various dimensions of life; this was experienced and existed long before
(Omvedt, 1986; Gangoli, 2017). In patriarchal culture, it is known that the division of
roles is divided into two parts, public and domestic. The public area is described as an
area to fulfil the needs of the family, while the domestic area is described as an area
related to matters that occur in the house. Working mothers have two main concerns,
where both of them demand responsibility, both for their family and for the work they
are undertaking as a lecturer. These two things often create conflicts for women who
work and have two professions, both as mothers and workers (Halidin, 2019). One of the
consequences of mothers working in the family has resulted in a shift in family
composition. In the family the husband and wife work together is determined not only by
policies, beliefs, and culture, but also by the interaction between husband and wife, so
this requires a balance in carrying out the role in the family and the work that is carried
out by both of them (Budig et al., 2012; Pfau-Effinger, 2012). This imbalance eventually
leads to work-family conflicts and, according to the cited opinion (Greenhaus and Beutell,
1985), can create family-work conflicts. The conflict that occurs can disrupt the
relationship between family and work (Handayani and Harsanti, 2017).

Many studies on family-work conflicts show a correlation between employee
satisfaction, life satisfaction, satisfaction with the family, health, and welfare of
employees (Bruck et al., 2002; Liao et al., 2019), and family relationships (Vahed et al.,
2019). Even work-family conflicts that occur in individuals can trigger stress (Carlson et
al., 2000). Work-family conflict occurs in almost all types of professions, especially
service-related professions, such as education, where educators, like teachers, can
experience job stress (Jatmika and Utomo, 2019). The research found that the number of
publications made by a female lecturer in the COVID-19 pandemic decreased in the field
of education, including higher education (Andersen et al., 2020). Women not only
experienced this before the COVID-19 pandemic, but every lecturer in public and private
universities in both the COVID-19 pandemic and after faced demands and campus
policies closely associated with scientific research. Grants were sourced from home and
abroad that could increase the ranking of a university both nationally and internationally,
as well as achieve targets in the form of compensation and careers (Yudkevich et al.,
2015). Other research shows that the workload given by higher education is so large that
it makes female lecturers experience difficulty in achieving balance in their lives,
affecting female lecturers (Darmawan et al., 2015).

According to research, the COVID-19 pandemic has caused more women to
provide the majority of care because women can work from home due to the pandemic
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(Wang and Inoue, 2020). In their study, Yildirim and Eslen-Ziya (2021) found that the
COVID-19 pandemic significant impact on academic women who had children. In
addition, women who have children are less productive in academic activity than man
(Lutter and Schroder, 2020; Collins et al., 2021). One way to measure academic
production is the number of submissions that undergo peer review for publication.
According to this study, men have not been affected by the COVID-19 pandemic,
whereas published submissions by women have decreased (Collins et al., 2021). Before
the COVID-19 epidemic, reports of gender imbalance in higher education and research
had been made in several areas, including income, the ratio of senior professors, and the
proportion of research paper authors (Jensen, 2021). During the epidemic, women in
college struggled more to balance work and life than men (Frize et al., 2021). Academic
women struggle to find work-life balance and experience more stress and anxiety than
their male counterparts (Davis et al., 2022). During severe crises that require the care of
more people, there are no institutional policies to help them (Nash and Churchill, 2020).
There are slight gender differences in workload and production. During COVID-19, more
men said they were satisfied with the measures implemented and that the agency cared
about their well-being (Hamadeh et al., 2022). Similar differences between men and
women are seen in the larger population, indicating that the COVID-19 pandemic has
had a major impact on working women (Collins et al., 2021).

In this study, we employed a qualitative approach called Interpretative
Phenomenology Analysis (IPA). IPA has a significant focus on actual life, it is an
approach that can be used to investigate the experiences of female lecturers and the
influence these have on their professional lives. This was done through interviews
conducted by researchers to dig deep into data sets called “in-depth interviews.”
Moreover, we collected 35 respondents from the academic profession and focused on
female lecturers, and we were able to gather information from various viewpoints and
experiences. This study contributes to our understanding of the work and family conflicts
that occurred during the pandemic at private and public institutions for women working
as lecturers and mothers.

II. METHODOLOGY

Based on the problems that became the focus of the study, the researchers used a
qualitative approach with the IPA method. Based on the basis of the principles of IPA,
the researcher tries to understand the participants and their world interpretatively. This
research was conducted using criteria and reported using the Consolidated Criteria for
Reporting Qualitative Research (COREQ). Research using science can describe the
subjective experiences of individuals who work as lecturers and mothers. In conducting
the research, the researcher develops a series of questions based on the methodological
literature on the development of science. Researchers conducted interviews to dig deep
into data information called “in-depth interviews.” In-depth interview techniques were
carried out with a structure that was not strict and semi-formal (see Appendix for sample
interview guide). The information obtained from the informants was accurate and
detailed, with a wide range of depth flexibility.

The mothers who work as lecturers were recruited to participate in this study using
snowball techniques. Based on Noraini (2013) research, the “snowball” method in
qualitative research can give researchers more room to find the most suitable informant,
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and Creswell and Guetterman (2019) also stated that Qualitative snowball sampling could
be valuable for recruiting study informants. Recruitment was done through social media
and the research teams’ network. In this study, researchers used WhatsApp messaging to
contact informants and schedule interviews. This method was chosen to avoid direct
contact between researchers and informants during the COVID-19 pandemic. This is a
challenge in itself for researchers whose research is conducted during a pandemic. The
benefits obtained by using this method are that informants become more comfortable and
safer.

Meanwhile, researchers also experienced limitations in direct access, lack of
nonverbal communication, and understanding of informant’s expressions during the
interview process. To avoid shortcomings and limitations in this study, researchers tried
to create a comfortable atmosphere for informants and access the informant’s schedules
or activities so as not to hinder the activities of informants both at work and in taking
care of their families. Information regarding family, occupation, age, and gender was
collected and collected from the interview.

A. Data Analysis

According to Smith and Osborn (2007), it is clarified that the IPA seeks to disclose in-
depth the participants views and opinions about objects or events, interpreting their
personal and social worlds. The IPA analysis with a limited sample size was carried out.
According to Smith, describes the steps of the IPA as follows:

1. Reading and Re-reading; in this study, the interview results were obtained, and
transcripts were written in transcripts by the research team.

2. Initial notes; this phase is a stage where the contents of terms, phrases, and the
language transmitted at the time of the interview are tested. At this point, the team
will notice something interesting in the transcript. This review was performed to
provide a thorough and systematic collection of data notes and comments.

3. Develop Emerging Topics; this is the stage of developing emerging themes. The
identification and coding of initial themes are carried out.

4. Searching for connections across emergent themes; this is the phase in the research
of the relationship between thematic issues, which tend to be conducted after the
scientist specifies the number of sub-theme categories on the transcript then
chronologically sorted. The relationship between these themes develops in the form
of tables or mappings and reflects on compatible topics.

5. Moving the Next cases; in each case/participant, stages of analysis were 1-4. If one
case is finished and the findings are noted, the next phase will proceed to the next
case or participant until all cases have been completed.

6. The final step in this study would be to look at the trends of cross-cases between
cases and participants.

I11. RESULTS AND DISCUSSION
A. Lecturer for Women and Higher Education

There are 35 female lecturers in this study, where 15 lecturers are civil servant lecturers
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at state universities and 20 lecturers are permanent lecturers in private universities.
During the COVID-19 pandemic, some female lecturers worked from home, and some
were forced to go to campus every day to work due to demands from the university. This
policy is a question in itself for all of us, where teaching activities are still carried out
online while other activities are carried out offline.

Technology and internet networks have become the issues that have emerged and
become something very unsettling. Primarily, some lecturers have experienced problems
using internet access and learning how to use technology due to age-related factors that
they are no longer young and a lack of readiness by universities to provide training for
each lecturer to switch to an online teaching system. Not all respondents received training
using technology in the online teaching activity system; some received only one training,
and some did not.

Other problems arise, especially in private universities, which are significantly
related to the necessities of life; not all lecturers in private universities pass lecturer
certification to get a monthly allowance. Some lecturers are permanent or non-permanent,
with salaries received every month ranging from 1.5 million to 10 million rupiah.

B. Female and Household Lecturer

Based on Law 14 of 2005, teachers and lecturers are professionals and scientists tasked
with transforming, improving, and disseminating science, technology, and arts. The main
task of lecturers is to carry out the tri dharma of higher education, which includes
education or teaching, studies, and community service. During the pandemic, the role of
female lecturers is facing a problematic situation in placing a position between work and
family interests. Those are very closely related to socio-cultural developments in
Indonesia. So, there are three main tasks of women in the household: as wives, educators,
and homemakers.

Until now, women still live with social expectations of gender identity, related to
their responsibilities as mothers and homemakers. In this study, female lecturers at public
and private universities try to negotiate their social existence without denying femininity.
Locher-Scholten (2003) states that “caregivers and educators of children” are women’s
primary responsibilities. “Caregivers and educators of children” have shaped the gender
identity of Indonesian women to this day.

During the study, researchers found several problems regarding the dual role of
women who work as lecturers and as housemaker. It raises two issues related to
homeownership: lecturers who are still renting or living with their families, and secondly,
who have to do additional jobs to provide for the family to help their husbands pay the
rent. In the first issue, from 35 women lectures, there are 18 lecturers who own their own
houses and 17 lecturers are rent or live with their families. In the second issue, those with
more than one child have problems related to parenting and education. Since the
pandemic, many children have had to do online school from home, thus requiring women
lecturers to guide their children in running online schools and their duties as lecturers.

C. Psychological Well-Being of Female Lecturer

Since the pandemic occurred, it shows that people are experiencing significant
psychological distress, as was the case during the Ebola and SARSs epidemics in 2013
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(Petzold et al., 2020). Ryff and Singer (2002) defines psychological well-being as the
result of an individual’s evaluation/assessment of himself, which evaluates his life
experiences. Evaluation of experiences will cause individuals to surrender to conditions
that lower their psychological well-being or improve their living conditions that will
increasing their psychological well-being. Based on this, there is a basis for the
development of psychological well-being (Ryff, 1989, 2013; Ryff and Keyes, 1995),
where the positive psychological function introduced by individuals is characterized by
self-acceptance, positive relationships, the ability to adapt to the environment, goals in
life, and personal growth.

Women during the COVID-19 pandemic are reported to have higher levels of
psychological distress than men (Keeter, 2020), and working mothers are among the
women who encounter it. Most informants reported increased psychological stress during
the COVID-19 pandemic due to changes to the online working system and family life, a
new challenge, and adaptation for a working mother.

“I feel so much psychological pressure in the current pandemic, and I have
no previous experience of being faced with a situation like this. Work
demands as a worker and also as a housewife who has to solve two things
simultaneously” (F2).

Working mothers, especially those who work as a lecturer, are placed in situations
with increased childcare and other household chores. This situation, of course, has a
negative impact during the COVID-19 pandemic.

“I was bewildered in this position; assisting children during online school
such as mentoring, teaching children both in online school and assignments
is something new, where I have three children, all of whom are currently
attending online schools. Not to mention that I have to prepare materials,
teach students and conduct assessments of other assignments and activities,
as well as reporting as a lecturer during the COVID-19 pandemic is
something so new besides having to do endless household chores” (F10).

The psychological stress caused during the pandemic is not only felt by working
mothers. However, children experience the same things, such as discomfort, boredom,
and isolation, that keep them from routine activities such as playing outside the house.
This condition raises that the role of mothers here needs to be further enhanced in helping
to maintain the psychological well-being of their children.

“When I see my children are not focused while studying online, then crying
makes me feel like crying. I have to focus on watching my children, trying
to comfort them as well as comfort them. What I get my children to have
emotions that tend to be unstable, so this affects me” (F6).

During the COVID-19 pandemic, everyone has their own experiences, both in
terms of sadness, happiness, and trauma caused by the COVID-19 pandemic. This
certainly carries a psychological burden for working mothers during the COVID-19
pandemic, where this was found in several informants who were later articulated in this
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study.

“My mother died of COVID-19 a few months ago. It is tough for me, besides,
she also has a congenital disease. He was 63 years old when he died. 1
regretted that as a child, I had not been optimal in caring for my mother.
In the COVID-19 pandemic, access to the hospital was closed, and I
received news and even communicated with my mother only via WhatsApp
using a video call. Moreover, when he died, I could not touch or even bathe
his body and attend his funeral due to the procedures during this pandemic.
Sadly, my sadness is not only related to the current condition, but I am faced
with the loss of the people I love” (F13).

D. Work-Family Conflict

Responsibilities related to work and family are essential things. However, when both are
done at the same time, this often results in inconsistencies between the two for most
individuals Hsu (2011) and Frone et al. (1992) are cited. Panatik et al. (2011) confirmed
that work-related duties frequently overlap with family duties and vice versa. Work-
family conflicts experienced by mothers working from home during the COVID-19
pandemic, 85% of 35 respondents experienced work-family conflict. Work-family
conflict occurs because of a mismatch between roles, which results in different pressures
in carrying out family and work roles (Howard, 2008). This certainly affects the
orientation of a working mother with career success and development (Komalasari, 2018).

In this research mothers who work from home feel less productive during the
COVID-19 pandemic and have difficulty completing work due to inadequate work
support facilities such as internet networks that often experience disruption, affecting
productivity at work, including the digital divide technology utilization. It is in line with
research conducted in East Java, Indonesia, which shows that the dominance of internet
users is male compared to women (Subiakto, 2013). Working mothers experience stress
and decreased energy because they feel they are not the best is spending time with their
children, which creates guilt towards the family as during normal times (Borelli et al.,
2017; Hjalmsdottir and Bjarnadéttir, 2021).

“When working, I feel very stressed, unproductive, and neglected. When I
was faced with the internet network suddenly being interrupted, I could not
finish my work quickly. This includes when the online lecture process takes
place, meetings, and also sending activity reports” (F20).

During the COVID-19 pandemic, most mothers who worked as a lecturer faced
conditions where the role of partners still lacking in childcare, mainly when children
studied online.

“I want my partner to be more active in helping me with the care of my
three children, especially when the child is currently in an online learning
condition while the school has been closed since the COVID-19 pandemic.
Sometimes everything is burdened to me, starting from childcare and taking
care of the household and at the same time having to work as a lecturer”
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(F18).

When working from home, most working mothers feel that their working hours
are so long that most feel tired and are followed by deteriorating health conditions.

“When working from home and having to work simultaneously in
housekeeping, including taking care of children and working, makes me feel
quickly tired and followed by a deteriorating condition, where I often
experience dizziness” (F3).

These conditions also raise its problems, where the husband and wife relationship
is disturbed. It was followed by poor communication and decreased sexual desire during
the COVID-19 pandemic, causing conflict, and resulting in marital disharmony. Marital
disharmony can reduce the sexual attractiveness of a partner (Sathyanarayana et al.,
2020).

“Since the COVID-19 pandemic, my relationship with my husband is not
very good, there have often been conflicts between us due to different
perceptions, sometimes of small things that we have never fought about.
Lack of time with my husband also exacerbated the situation where I spent
more time taking care of the household and also working, resulting in a
decrease in sexual desire during the COVID-19 pandemic” (F26).

E. Gendered Interplay between Work and Family

Applying gender roles in family and community life is significant because it can affect
human behavior. It can be seen in educating children, choosing education, employment,
and even spouses. Changes that have occurred globally and the rapid trend of
industrialization have transformed social institutions, ultimately putting pressure on
social, economic, and psychologically at the individual, family, and community levels. It
includes a shift in gender roles between men and women.

In domestic life, researchers see that there is still a patriarchal culture, where a
patriarchal culture results in male gender superiority and leaves women to do things that
should be shared. It is in line with other studies where both women and men show that
they are aware of the need to fulfil household duties, but men tend to ignore their
responsibilities in carrying out household duties (Thébaud et al., 2019).

“While at home and spending time with family, doing homework, taking
care of and accompanying children who are attending school online from
home, as well as doing assignments as a lecturer preparing teaching
materials and teaching students online. I see my husband can leave the
house carefree by leaving my children and me without fear that when my
husband leaves, he is also at risk of contracting and even transmitting the
coronavirus to the family at home. I also wanted to do the same thing by
entertaining myself and even taking the children, but I did not because I
saw the kids at home” (F7).
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Based on the phenomenon that occurs in some respondents. They feel that they are
bearing their domestic burden without the cooperation of their partners in carrying out
common interests in the household. Husbands still perform their roles following the
society’s expectation as male breadwinners. Due to a change in roles, tensions often arise
between husbands and wives in the family. However, women often experience tensions
in the dynamics between work tasks in the domestic and public work tasks than men,
especially in the division of time and responsibility. Many men feel less involved in

domestic affairs because they feel that men’s main job is public work (Sumiyatiningsih,
2013).

“I feel that because my husband is the backbone of the family responsible
for the family, most of the roles at home are done by me. Where I as a
working mother also has a role in helping the family economy, something
that is difficult to ask my husband to help with household work, and I feel it
is my responsibility as a wife and also a mother” (F35).

The illustration above shows that working mothers easily experience disruption in
carrying out household responsibilities, where other studies often suggest that time for a
mother is split more frequently (Collins, 2021; Collins et al., 2021). It also supports
gender in terms of time (Bryson and Deery, 2010); some respondents felt that their
husbands had more time to do things that were not related to work or family.

The profession as a lecturer and a mother were carried out optimally during the
COVID-19 pandemic, including in universities, still requiring women to work optimally;
this shows that there is still a lack of gender sensitivity concerning policies made by
leaders. Based on this, it shows that there has been an increase in gender inequality in the
workforce during the pandemic, which has an impact on working mothers (Reichelt et
al., 2021). Female lecturers who have a dual role as a mother still have difficulties
balancing their role as a working mother during the COVIOD-19 pandemic, not to
mention the difficulties experienced with other family members is still visible in several
respondents.

“As a lecturer during a pandemic, I have difficulty improving my
performance as a lecturer, especially with research where I spend more of
my time teaching, producing teaching materials, and taking care of the
household and children, which are my current priorities. I feel that my
career is experiencing a setback, which is the consequence that I have to
run. I cannot run simultaneously; moreover, I have three children who are
still in school. I have to take care of everything myself, not to mention family
problems and others” (F12).

F. Experience Emotions during the Pandemic COVID-19

During the COVID-19 pandemic, changes have occurred in various aspects of life. The
changes that occur require a process for each individual to adapt to meet the demands of
the surrounding environment (Cao et al., 2020). In adapting to the changes that occurred
during the COVID-19 pandemic, various problems arise, becoming a source of stress and
must be resolved to improve life immediately (De Sousa et al., 2020).
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Currently, many parents work at home, facing conditions that require
accompanying children to learn from home online. Facing tasks and responsibilities that
are carried out simultaneously requires an effort that is not easy. This condition can cause
a lot of negative stressors that can be felt by a mother who works from homes, such as
adapting to a different work medium than before during the pandemic, taking care of an
increasing number of children and husbands, and other things that feel different in doing
work, which should be at first in the office and then at home. These conditions make
stress mothers, because they face various jobs and many tasks (Thomeer et al., 2015;
Hong et al., 2018).

“When the pandemic happens, and we have to work from home, the
conditions are different, and we have to adapt to it not only my husband but
my children and also me. My husband looks so serious and focused on his
work, and we have to work online for 8 hours, and our children have to be
online for 3 to 5 hours a day. We have to be in one room, different
conditions are me as a mother and also a lecturer where I have to wash
clothes, cook and not take lunch breaks this condition is so stressful for me”
(F14).

Another thing felt by working mothers, during the COVID-19 pandemic., Mothers
who worked in carrying out their roles as mothers and lecturers needed the energy to
manage their emotions. One representative who has three children aged (8, 10, and 15
years) revealed:

“During the COVID-19 pandemic, I had great concern and also suspicion
of the people who visited my house, including food and groceries that 1
bought from outside whether they were safe or not. I need to take
precautions to protect my family. Including the decision when schools carry
out activities that were initially online then changed to offline by
implementing strict Health protocols still makes me anxious and worried
about whether I can and allow my children to return to school? Is it safe
when they are at school or not?” (F23).

Based on the above conditions, it can be illustrated that the respondent has poor
emotional regulation, where emotional regulation is essential in carrying out functions in
an adaptive manner. Emotional regulation that has suboptimal or dysfunctional
characteristics is considered to be counterproductive in poor well-being (Vingerhoets et
al., 2008). In other studies, it shows that the above often occurs in women and mothers
who work when carrying out their activities or routine (Ciciolla and Luthar, 2019;
Robertson et al., 2019).

Mothers who work as a lecturer in this research feel that they devote their time and
energy physically and non-physically and involve them emotionally rather than working
when facing the COVID-19 pandemic. Some of them try to reflect themselves by trying
to be calmer and manage their time correctly in terms of dividing household and work
tasks; some are trying to calm their other colleagues and people around them:

“I tried to be calm and focused in carrying out all my activities during the
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pandemic, it was not easy at first, and over time I was required to adapt
and accept the conditions. I do this because of my children and people
around me without trying to make them anxious or overwhelmed by feelings
of fear with this condition” (F31).

The respondents formation of good emotional regulation above indicates a positive
experience of working mothers during their development (Ostlund et al., 2017). If
emotional regulation has a role in determining practical steps in dealing with stress, then
this is because emotion as a psychological aspect has been well-formed in individuals
(Cummings and Davies, 1996). Positive emotional regulation and well-being are two
essential and positive factors to make individuals happy, where they experience dynamics
that are adaptive to the conditions they experience (Mahardhika and Halimah, 2017).

Iv. CONCLUSION

COVID-19 affects women and men differently in different aspects of life. One of them
is work. Inflexible gender norms can impact the mental health of women and men. In the
current pandemic conditions, women, especially working mothers, have a double burden
that is so heavy in the middle of the adaptation process to changes during the COVID-19
pandemic. It is inseparable from female academics who work as lecturers. It is consistent
with earlier research. During the COVID-19 pandemic, many things changed, became a
challenge for families, and resulted from significant changes in daily life in the
community regarding social contact (Brooks et al., 2020). Women face unequal jobs
when the family enforces social restrictions and works from home. Studies about gender
with dual roles during COVID-19 are emerging in different countries (Manzo and
Minello, 2020; Qian and Fuller, 2020). The COVID-19 pandemic, caused changes in
social structures and gender work, which resulted in a large division of labour while at
home balancing household life, caring for children, and work. Therefore, there is a clear
need for higher education employers to consider the ongoing COVID-19 pandemic and
its impact on women who have childcare responsibilities going forward (Nash and
Churchill, 2020).

Each family member, wife, and husband must carry out a consistent responsibility.
Where openness to the number of jobs required in running the household. Working
mothers have done many things their husbands unaware of during the pandemic. The
biggest challenge is when women who work as lecturers increase their relationship with
finance. When men focus on the home, it is perceived as a social decline. It takes
consistent efforts both in social life and in households and workplaces such as universities
to break stereotypes about gender roles.

Working mothers have a great responsibility towards their family and work,
including one of their academics. Higher education needs to be serious in examining
gender issues so that there are no differences in research or other academic activities.
With the many workloads that mothers work as lecturers, stress will influence their
efficiency and organization during the COVID-19 pandemic. Therefore, it is necessary
to have a strategy to minimize the emergence of stress with stress management, which
includes time management in carrying out multiple roles both as a mother and a worker,
taking time for yourself, and taking care of yourself.
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V. IMPLICATION AND FUTURE RESEARCH

This research has implications for female lecturers who have dual roles as housewives
and lecturers who work from home during the COVID-19 pandemic. The findings in this
study during the COVID-19 pandemic suggest that the current crisis may create a gender
gap in employment. It is imperative to remember that not all employees have access to
the right tools and technology to work from home. Female lecturers who work from home
become the focal point of how feminism ultimately provides opportunities for everyone
to maximize their competence in improving their performance. When work demands, and
personal responsibilities come together, it can lead to burnout and less work getting done.
The theory of social inequality can be used to understand the problems women face when
they do not have the technology and resources they need to work from home. Work-
family conflict can help us understand how challenging it is for women lecturers to
balance work and family. In the future, organizations, researchers, and management
practitioners in academia need to pay more attention to this issue and take care of gender
issues in universities to involve women more in their research activities.
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APPENDIX A: INTERVIEW GUIDE

Study Title: Work from Home for Women Lecturer during Pandemic Outbreak

1.

5.

6.

Are you currently teaching at a public or private university?

Do you currently live in your own house or are you still renting a house or are you
still living with other family members?

How much income do you currently earn as a lecturer? (if you don’t want to
answer this question you can not answer this question)

Are you married? (Yes/No)........ If yes, how manychildreen or familys members
do you currently have?

How do you explain based on your sentences the relation to the experience of
working from home during the Covid-19 pandemic?

How does working from home as a lecturer impact daily life?

Possible Probing Questions:

1.

W

Can you carry out your work as a housewife as well as a lecturer at the same time?
What obstacles did you experience when you worked from home during the
current Covid-19 pandemic?

Has working from home had an impact on your current psychologist’s well-being?
How would you describe your experience involving yourself emotionally during
the Covid-19 pandemic?

How is the distribution of tasks for husbands and wives who both work from home
during the Covid-19 pandemic?

How do you describe your experience as a lecturer during the Covid-19 pandemic?

Possible Probing Questions:

1.

What obstacles do you experience as a lecturer when teaching online?
During the Covid-19 pandemic, did you conduct research as support in improving
your performance as a lecturer?

APPENDIX B: EXAMPLES OF EXCERPTS FROM OUR
REFLECTIVE JOURNAL

Not all respondents were willing to open up during the interview, and some were
reluctant to share their experiences. They only want to answer general questions. The
most frequently answered questions are related to the constraints while they work from
home related to internet connectivity which tends to be unstable. Thus, disrupting their
teaching and learning activities online (F15, F20, F28).

We found that this research was very challenging with regard to the interview process
and data collection from participants when female lecturers had multiple roles while
working from home amid the Covid-19 pandemic. An intense story was told by one of
the respondents who shared his story during the pandemic when he had to lose his
mother because of Covid-19. We conducted interviews by rescheduling and adjusting
the interview schedule to the participants wishes. During the research and interview
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process, the researcher felt pain and a sense of sympathy for the participants during
the interview process (F13).

Before the interview began, she (F10) told me that he has three children aged 8 years,
10 years and 12 years, all three of whose school activities were conducted online
during the pandemic because, during the pandemic, all schools were closed. During
the interview, the participants were very enthusiastic at the beginning. Still, a change
in attitude was experienced when the participants began to share their experiences as
mothers and lecturers during the pandemic. Participants said that she was very tired of
having so many burdens simultaneously as a mother and also the demands to improve
her performance as a lecturer amid a pandemic. The interview process lasted more
than 60 minutes, and it was amazing that the participants were so enthusiastic about
sharing their stories.

The next participants come from one of the major universities in Indonesia.
Participants contacted us to agree to take part in the interview because their friends
had conducted previous interviews in this study. Participant (F26) was very interested
in sharing her story. She wanted everyone to understand that being a woman is not
easy, especially women who have multiple roles as housewives as well as workers. He
revealed that the impact of the pandemic has greatly affected all aspects of life, not
only economically, socially and even psychologically, especially in relation to
psychological well-being.

APPENDIX C: SUB-THEMES AND PARTICIPANTS QUOTES

Work from Home for Women Lecturer during Pandemic Outbreak

Sub-themes Quotations from participants

“I am teaching at a private university for almost 5 years” (F1).

“I have been a lecturer since 2001, and now 19 years teaching in a public

Lecturer  for university” (F31).
Women and I have been teaching for almost 10 years at a public university” (F9).

Higher “I am not comfortable talking about the amount of salary I receive. The
& salary I get includes basic salary, certification, position allowances,

Education. . .
incentives, etc” (F10).

“The salary earned every month is five million rupiahs and is not included
in certification allowances and others” (F 26).

“While working from home during the pandemic Covid-19, work as a
lecturer must be carried out at the same time simultaneously with taking
care of the family and home” (F13).

“Sometimes I can’t do all the work at the same time, it’s really tiring”
Female and (F12).

Household “I currently own a house, which I bought with my husband by credit
Lecturer. through a bank” (F14).

“Currently, I still live with my parents, because my parents are old and
no one accompanies or takes care of my parents” (F3)

“I currently live in my own home, and no longer have to rent or live with
my family” (F18).

Psychological “T feel so much psychological pressure in the current pandemic, and I
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Well-Being
of Female
Lecturer.

have no previous experience of being faced with a situation like this.
Work demands as a worker and also as a housewife who has to solve two
things simultaneously” (F2).

“I was bewildered in this position; assisting children during online school
such as mentoring, and teaching children both in online school and
assignments is something new, where I have three children, all of whom
are currently attending online schools. Not to mention that I have to
prepare materials, teach students and conduct assessments of other
assignments and activities, as well as reporting as a lecturer during the
COVID-19 pandemic is something so new besides having to do endless
household chores” (F10).

“When I see my children are not focused while studying online, then
crying makes me feel like crying. I have to focus on watching my
children, trying to comfort them as well as comfort them. What I get my
children to have emotions that tend to be unstable, so this affects me”
(Fo6).

“My mother died of COVID-19 a few months ago. It is tough for me;
besides, she also has a congenital disease. He was 63 years old when he
died. I regretted that as a child, I had not been optimal in caring for my
mother. In the COVID-19 pandemic, access to the hospital was closed,
and I received news and even communicated with my mother only via
WhatsApp using a video call. Moreover, when he died, I could not touch
or even bathe his body and attend his funeral due to the procedures during
this pandemic. Sadly, my sadness is not only related to the current
condition but I am faced with the loss of the people I love” (F13)

Work-Family
Conflict

“When working, I feel very stressed, unproductive, and neglected. When
I was faced with the internet network suddenly being interrupted, I could
not finish my work quickly. This includes when the online lecture process
takes place, meetings, and also sending activity reports” (F20).

“I want my partner to be more active in helping me with the care of my
three children, especially when the child is currently in an online learning
condition while the school has been closed since the COVID-19
pandemic. Sometimes everything is burdened to me, starting from
childcare and taking care of the household and at the same time having to
work as a lecturer” (F18).

“When working from home and having to work simultaneously in
housekeeping, including taking care of children and working, makes me
feel quickly tired and followed by a deteriorating condition, where I often
experience dizziness” (F3).

“Since the COVID-19 pandemic, my relationship with my husband is not
very good; there have often been conflicts between us due to different
perceptions, sometimes of small things that we have never fought about.
Lack of time with my husband also exacerbated the situation where I
spent more time taking care of the household and also working, resulting
in a decrease in sexual desire during the COVID-19 pandemic” (F26).

Gendered
Interplay

“While at home and spending time with family, doing homework, taking
care of and accompanying children who are attending school online from
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between work
and family.

home, as well as doing assignments as a lecturer preparing teaching
materials and teaching students online. I see my husband can leave the
house carefree by leaving my children and me without fear that when my
husband leaves, he is also at risk of contracting and even transmitting the
coronavirus to the family at home. I also wanted to do the same thing by
entertaining myself and even taking the children, but I did not because I
saw the kids at home” (F7).

“I feel that because my husband is the backbone of the family responsible
for the family, most of the roles at home are done by me. Where I as a
working mother also has a role in helping the family economy, something
that is difficult to ask my husband to help with household work, and I feel
it is my responsibility as a wife and also a mother” (F5).

“As a lecturer during a pandemic, I have difficulty improving my
performance as a lecturer, especially with research where I spend more
of my time teaching, producing teaching materials, and taking care of the
household and children, which are my current priorities. I feel that my
career is experiencing a setback, which is the consequence that I have to
run. [ cannot run simultaneously; moreover, I have three children who are
still in school. I have to take care of everything myself, not to mention
family problems and others” (F12).

Experience

emotions
during

pandemic
Covid-19

the

“When the pandemic happens, and we have to work from home, the
conditions are different, and we have to adapt to it not only my husband
but my children and also me. My husband looks so serious and focused
on his work, and we have to work online for 8 hours, and our children
have to be online for 3 to 5 hours a day. We have to be in one room,
different conditions are me as a mother and also a lecturer where I have
to wash clothes, cook and not take lunch breaks this condition is so
stressful for me” (F14).

“During the COVID-19 pandemic, I had great concern and also suspicion
of the people who visited my house, including food and groceries that I
bought from outside whether they were safe or not. I need to take
precautions to protect my family. Including the decision when schools
carry out activities that were initially online then changed to offline by
implementing strict Health protocols still makes me anxious and worried
about whether I can and allow my children to return to school? Is it safe
when they are at school or not?” (F23).

“I tried to be calm and focused in carrying out all my activities during the
pandemic, it was not easy at first, and over time I was required to adapt
and accept the conditions. I do this because of my children and people
around me without trying to make them anxious or overwhelmed by
feelings of fear with this condition” (F31).
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